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Warnings in the Set & Forget Marketing log  
 

 

Problem: 
 

The Set and Forget Marketing log is displaying warnings?  What do these warnings mean? 
 
 

 
 

Solution: 
 
If the line in the log says ‘Data Warning’, then it CAN be ignored, because it simply means the client has 

an empty/invalid email addre4ss-state, or an empty/invalid email address (though that means they can’t be 
marketed to.. the business should endeavour to collect the email address so the client can be marketed on 

the next campaign).  For more information on this please see article(s): Set & Forget Marketing - How to fix 
Bad Email Addresses & Set and Forget Marketing Sync warnings what do they mean? 

 

Lines that contain the word ‘error’ should NOT be ignored.  But they can usually be solved simply by trying 
to synchronise again by pressing the synchronise button. 

 
This log indicates that they have been successfully uploading almost every day, with only a few days that 

encountered an error.  The errors are often caused by a disconnection from the Gen3 end (which cannot 

currently be helped, possibly due to congestion – trying again often resolves it).   
 


